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Lay Summary of a Completed Research Project 

 
CCR No and 
Study Title: 
 

CCR 4685.   Family needs in Critical Care study  
(The needs of the families of patients with a chronic illness who are in the 
Critical Care Unit) 
 

CI and Sponsor 
names: 
 
 

Professor Theresa Wiseman 
Royal Marsden NHS Foundation Trust 

Study opening 
date: 

19.09.2017 Study closing date: 01.10.2017 

Proposal and 
Objectives: 
 
 
  

 
We know that people with chronic illness such as respiratory disease, diabetes 

mellitus, renal failure, cardiovascular disease, stroke and cancer are living longer 

than in previous years and often require the support of Critical Care services 

(often known as Intensive Care services).  Current health care provision means 

that these patients may be discharged home as soon as they are medically 

stable. They often have high care needs which can be social, emotional or 

physical, and  the families of these patients are often required to assume the 

caregiving role with sometimes little preparation and support.  We wanted to 

ask family members of such patients what they felt their needs were in relation 

to admission and discharge from Critical Care.  We then wanted to use this 

information to develop content for a toolkit for families and staff to use to 

ensure appropriate support. 

We invited family members of people with chronic illness who had spent time in 

intensive care to attend a focus group.  A focus group involves organised 

discussion among a group of people to share their views of a similar experience. 

In this case, the experience discussed was being family members of someone 

who has a chronic illness and has spent time in Critical Care.   

 

Main Findings:  
We held 2 focus groups.  1 patient who was unable to attend either focus group 

took part in an individual interview.  The focus groups and interview were 

digitally recorded, written out word for word and then examined for common 

themes. 

The following themes were identified: 

 Importance of communication  

 Need for support  

 Trauma of chronic illness 
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  Having to provide ‘Do-it-Yourself’ care  

Family members spoke about the importance of good communication, and the 

negative impact of poor communication.  They spoke about their need for 

support not only during admission to Critical Care but also sometimes before 

and after. They also spoke about the traumatic impact of the illness of their 

family member on the whole family.  They also highlighted the immense 

responsibility they felt for providing care throughout the illness, oftentimes with 

minimal support.  

 

Implications for 
practice/future 
research: 

Family members liked the idea of a toolkit as a support resource. Following this, 

proposed content was developed by the research team from the focus 

group/interview discussions.  This now acts as a framework to ensure family 

needs are supported whilst in Critical Care and beyond, and includes: 

 The need for family members to be kept informed from pre-assessment 

through to hospital discharge  

 Co-ordination of communication between staff and family members, 

such as daily updates and a named nurse to approach 

 Being able to be near their loved one in Critical Care at any time, and 

also having access to a shower, food and rest if needed 

 Support when transferred from Critical Care to the ward, such as 

introductions to new staff and orientation to the new routine 

 Support for family members with the care and rehabilitation needs of 

the patient once discharged 

 

Dissemination 
Plan: 

 
Findings have been presented locally and at conference: European Federation of 
Critical Care Nurses Associations, Slovenia 2019. 
Publication currently responding to peer-review. 
 


