
 

 
 

Advanced Communication Skills Conference:  
‘A multi-professional approach in modern health care’ 

Friday 20th March 2020       Event ID: 794 

Venue:   The Royal Marsden Conference Centre, Stewart’s Grove,  London, SW3 6JJ 

Aim:            This one day National Conference aims to empower busy professionals to    
            re-evaluate the importance of communication skills as part of their everyday               
  clinical practice.  

Audience:  A day for all health and social care professionals in both clinical and community  
  settings 

Cost:               £100—Early Bird Rate (ends 30th November 2019);   £120 per delegate thereafter 

 

Programme 
 

09.00-09.30 Welcome and Introduction 
 

09.30-10.15  The evolution & advancement of healthcare communication 

                          Sandra Winterburn 
 

10.15-11.00  ‘Who’s there? Communication in context’  

                           John Ballatt 
 

11.00-11.30  Coffee and Exhibitions  
 

11.30-12.00     The challenges of talking to families about dying 

                            Dr Jo Wilson 
 

12.00-12.30 Open 24/7—the communication challenges of paramedics 

   Speaker TBC 
 

12.30-13.00  Panel 
 

13.00-14.00 Lunch 
 

14.00-14.30  The impact of interprofessional communication on patient 
  care & outcomes 

                             Dr Pauline Leonard 
 

14.30-15.15   Context, culture and complexity: Managing the emotional  
  impact of working with suffering and loss 

        Barbara Wren 
 

15.15-15.30  Tea Break                      
  

15.30-16.00  Why we need to talk about fatigue 

   Dr Michael Farquhar  

 

16.00-16.30 Discussion 

   John Ballatt 

 

16.30   Evaluation & Close 



 

 

 
Advanced Communication Skills Conference: 

‘A multi-professional approach in  
modern healthcare’ 

 

Patient expectations, along with service demands, have risen to unprece-
dented heights in the NHS.  But does this brave new world require 
changes to our communication skills in order to keep up with modern 
healthcare? 

This one day National Conference aims to empower busy professionals 
to re-evaluate the importance of communication skills as part of their 
everyday clinical practice. Leading International speakers will provide 
participants with an opportunity to consider the current challenges 
faced by health and social care staff and present practical tips for com-
municating effectively with patients, carers and colleagues. 

 

The programme aims to address important challenges such as:  

‘Given the time’… How can I communicate effectively?  

Compassionate Professionals… are they born or are they made? 

‘In it together’… How do I encourage patient partnership? 

The meeting will be recorded for future learning purposes. 

 

Organised by : 

Lloyd Allen, Lecturer Practitioner,  

The Royal Marsden NHS Foundation Trust 

 

   

                  

 

            www.royalmarsden.nhs.uk/studydays 

http://www.royalmarsden.nhs.uk/studydays


The Faculty 
 

Sandra Winterburn - RGN, RMN, MSc Health Sciences, PGCert, Senior Fellow 

Senior lecturer / Academic Lead for Consultation skills 

Chair for the Teaching Committee - International Association of Communication in Healthcare (EACH) 

Co-ordinator East of England Advanced Communication Skills Training Network in consultation skills to 
a wide range of professional groups at both under and post-graduate level 

Key Interests; Communication in end of life care & breaking bad news 

Patient partnership and shared decision making 

 

John Ballatt 

A former Executive Director in the NHS, with responsibilities both for operations and strategic organisa-
tional change. 

Co-authored 'Intelligent Kindness: reforming the culture of healthcare'. Special interests in  Strategic De-
velopment, Change, Team building, teams and systems, facilitation of large and small group development 
and learning, development of care pathways, commissioning. 

 

Dr Jo Wilson 

Consultant Nurse Palliative Care Royal Free London NHS Foundation Trust 

Jo has completed a PhD at the University of Bath titled "a mixed-method, psychosocial analysis of how 
senior health care professionals recognise dying and engage patients and families in the negotiation of key 
decisions" This presentation will consider how health care professionals care and communicate with dy-
ing patient's families in a hospital setting  

 

Dr Pauline Leonard 

Oncologist specialising in the management of Gastrointestinal and Lung cancers and Lead cancer clini-
cian Whittington.  

In November 2008 she was appointed the National Clinical Lead for the advanced communication skills 
programme now known as Connected.  

 

Barbara Wren – Consultant Psychologist 

Co- Founder and first Chair of UK Network of Occupational Health Psychology Practitioners 

Lead Psychologist in the design and delivery of the national implementation of Schwartz Rounds in the 
UK 

Development and management of in - house psychology and mediation services 

Provision of therapy, coaching, training, mediation, facilitation, and supervision in a range of work set-
tings 

 

Dr Michael Farquhar – Consultant  

Dr Mike Farquhar is a consultant in sleep medicine at Evelina London Children’s Hospital. Mike is in-
volved in educating healthcare professionals on the importance of sleep and the impact of fatigue on 
healthcare, with a focus on sleep for staff working night shifts. His work led to the introduction of the 
“HALT: Take A Break” campaign for GSTT staff in 2017, and he has worked with organisations including 
the Royal College of Paediatrics and Child Health, Association of Anaesthetists of Great Britain and Ire-
land, the  Royal College of Anaesthetists, the Royal College of Nursing and the British Medical Association 
in this area. In 2018 he was awarded the Association Award by the AAGBI for his contribution to the 
#FightFatigue campaign.  

 

 

 

Follow us on Twitter @trmeducation 



Advanced Communication Skills  

Conference 
£100-Early Bird Rate (ends 30/11/2019)           

£120-Standard Rate 

Event ID: 794    Date:  20/03/2020 

ONLINE BOOKING NOW AVAILABLE 

Please visit:   www.royalmarsden.nhs.uk/studydays 

ALTERNATIVELY FILL OUT YOUR DETAILS BELOW 

Please complete details CLEARLY in BLOCK CAPITALS as this 
information is used to prepare event materials.  

PERSONAL 

Prof/Dr/Mr/Ms/Mrs/Miss: Surname: _____________________ 

First Name:_____________________________ Male/Female  

Job Title: _________________________________________  

Company:_________________________________________ 

Email:___________________________________________ 

Full Postal Address: (Please specify whether home [__] or work[__])  

________________________________________________ 

________________________________________________ 

____________________________Postcode:_____________ 

Day Tel: _________________________________________ 

BOOKING CONDITIONS 

In order to be registered for the event, full payment of the registration  
fee must be made with your application, unless an organisation is 
paying on your behalf.  All bookings will be confirmed by email, un-
less  otherwise requested. Please contact us if you have not received 
confirmation within  5- 7  days of submitting your booking. 

A 50% fee will be charged for cancellations made within  4-6 weeks of 
the event.  For cancellations made within one month of the event, full 
payment will be due irrespective of whether the delegate attends the 
event or not. 

PAYMENT BY CREDIT CARD OR CHEQUE 

I enclose the sum of £………. by cheque made payable to:     

‘The Royal Marsden NHS Foundation Trust’’ or by credit / 
debit card (Visa / Mastercard / Switch only) 

Credit Card / Switch Card No:  

[__]__]__]__][__]__]__]__][__]__]__]__][__]__]__]__]  

Expires:        [__]__]__]__]       Valid:     [__]__]__]__] 

Issue no.:      [__]__]__]   

Security No. (Last 3 digits on back of card) [__]__]__] 

Name of Cardholder: ________________________________ 

Cardholder’s Signature: ______________________________ 

 
PAYMENT BY INVOICE 
 
If your employer has agreed to pay your fees and an   invoice needs to 
be sent, it is essential that you give full details below of the contact 
name, department and full postal address. If any information is missing, 
your application will not be processed. 
 
If your application form needs to be approved by your finance/personnel 
department, please ensure that it is processed and forwarded to us 
quickly. It is your own responsibility to ensure that your application is 
approved by your employer and forwarded to this office. We regret that 
we cannot do this for you. 
 
Purchase Order Number (MANDATORY)
_____________________ 

Contact name of whom the invoice should be addressed to: 

_______________________________________________ 

Department:  _____________________________________ 

Organisation:     ___________________________________ 

Direct dial tel no: __________________________________ 

Fax No: _________________________________________ 

Email: __________________________________________ 

Postal Address: 

________________________________________________ 

GENERAL 

Special dietary/other requirements: 
________________________________________________ 

HOW DID YOU HEAR ABOUT THE EVENT? 

Direct  mailing   [  ] Email   [  ] 

Royal Marsden Website [  ] Recommendation  [  ] 

Other website   [  ] Journal/Magazine    [  ] 

Please state_______________ Please state________ 

Other________________________________________ 

CURRENT DATA PROTECTION LEGISLATION 

In accordance with current legislation, I agree to The Royal Marsden NHS Founda-
tion Trust processing personal data contained on this form, or other data which 
may be obtained from me or other people or organisations whilst I am applying for 
this event. I agree to the processing of such data for any purpose connected with 
my attendance at The Royal Marsden NHS Trust events, or my health and safety 
whilst on Trust premises or for any other legitimate purpose. I agree to the terms 
and conditions above and confirm that payment for this event is enclosed/will be 
made in full before I attend. 
Event packs will include a delegates list (including name, job title and organization) 
If you wish your details to be removed, please contact the  
conferenceteam@rmh.nhs.uk  

 

Please tick if you do NOT agree to your contact details being used to 
advise you of forthcoming events which may be of interest   

    By post [  ]         By email [ ]
Signature: _______________________________________ 

Date: __________________________________________ 

Please return this form to the Conference Office, Education and Conference Centre, 
The Royal Marsden NHS Foundation Trust, Stewarts Grove, London, SW3 6JJ 

Email: conferenceteam@rmh.nhs.uk or fax 020 7808 2334                                       
OR Visit: 
www.royalmarsden.nhs.uk/
studydays f0r online booking and 

further information.  
       

http://www.royalmarsden.nhs.uk/studydays

