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Case for change  

– Patient numbers growing with increasing cancer incidence, more 
referrals, an ageing population & advances in precision medicine & novel 
therapies  

 

– Increasing number of patients is putting pressure on infrastructure & 
having a negative impact on patient experience, with patients 
crowded into 50 year old buildings not designed for modern medicine 

 

– Improve outcomes by improving access to early diagnosis & 
increase number of patients diagnosed at stages 1 and 2 & reduce 
those diagnosed late  
 

 

– > 800 clinical trials for > 42,000 patients with 2/3rds of research 
undertaken at Sutton in facilities that are not fit for purpose, nor reflect 
our international status & clinical researchers dispersed across the 
site 
 

– Facilities which are in urgent need of modernisation as befits a world 
class cancer centre and as is require to concentrate out researchers who 
are currently dispersed across the site.  
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Fundraising update 

– Total raised > £57.8 m 
 

– Lead donation of £25m from 
Oak Foundation 

 

– Buckingham Palace dinner 
hosted by the Duke of 
Cambridge raised £4.8m  
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Northern approach 
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Western approach 



Southern approach 
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Outpatient atrium 
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Location & footprint 
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Section showing content of floors 
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Education Centre 

Staff Restaurant, Terrace & Clinical Admin 

Medical Day Unit & Centre for Urgent Care  

Research Centre 

Outpatient Department 

Rapid Diagnostic Centre & Endoscopy Suite 



Additional floor 

• Funded by the Trust 
 

• Development of Education Centre using technology to 
widen access to RMH advice & expertise 

• Face to face events & webinars 

• National & international conferences 

• Patient engagement events 

• Our leading GP education series   

• Training facility for the next generation of specialists in 
oncology 

 

• Expansion of space for researchers & clinicians 
 

• Demolition of significant part of poor quality estate 
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Patient & carer involvement 

– PCAG Listening posts at Sutton in early 2019 

– Medical Day Unit 

– Bud Flanagan Ambulatory Care 

– Out patients 

 

– PCAG members fed back to architects in workshops 
to inform the 1:200 design process 

 

– PCAG members at Chelsea met with architects to 
review outline plans and provide feedback 

12 



13 

Feedback from current patients & carers 

 
 

  Paper surveys across Day Units 

– 85 responses 

   

  Online surveys shared via social media, email, PALS 

– 140 responses 

 

   

  4 face to face focus groups across Sutton and Chelsea 

 



Survey results 
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“Daycare area very small, everyone is very close to 
each other, bigger area required” 

" Can you provide coat hooks in the bloods room at a 
range of heights – after my surgery I couldn’t raise 

my arm high enough to hang my bag/coat on the high 
hooks that they installed and I didn’t want to place 

my bag on the floor” 

" A bit more space for both the lovely staff and the 
patients. Waiting area needs more chairs” 

" More toilets needed seems very low number vs the patients 
who use the MDU. If you are having an infusion, you need 

accessible toilets when you are dragging an IV stand!” 

“Update the consulting rooms – this is the only 
hospital I have been to where you don't get to see your 

scans as standard” 

“The new Day Unit should offer greater privacy, good 
views, fresh air options, more comfortable chairs for 
relatives who sit for hours, more spacious areas and 

therapies for patients to have during chemo” 



Car parking 

– Actions underway 

– Additional spaces rented from adjoining site belonging to Epsom & 
St Helier  

– Around 100 non-clinical staff moved off site to Carew House in 
Wallington  

– Review of staff parking permit policy 
 

– Following OCC opening 

– Patient and staff car park swap location with some parking retained 
for radiotherapy, inpatients & children’s unit 

– Drop off spaces close to OCC main entrance 

– Additional disabled parking spaces adjacent to OCC 

– Sycamore House to be demolished following completion of OCC 
providing an additional 76 car parking spaces 
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Key milestones 
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Any questions? 

17 


